
Kimbolton School 
TRAUMATIC INCIDENCES POLICY 

 

Disasters are defined as overwhelming events that can involve destruction of property, injury, loss of life, 

affect communities and are shared by many children and families. They are viewed as out of the realm of 

‘normal’ experience and are therefore viewed as traumatic. They can lead to or result in stress reactions. 

They can cause sudden and/or significant disruption to the effective operation of a school and have the 

potential to affect large numbers of children and /or staff. 

A traumatic incident can create dangers or risks to the physical and emotional wellbeing of children and 

staff. 

A traumatic incident is likely to attract the attention of the media. 
 

Rationale : 

Staff need to be aware of the correct procedures to follow in case of a traumatic incident involving either 

staff or children. e.g school fire 

      terminal illness 

      major accident 

      major earthquake 

      sudden death 

      major vandalism 

      children witnessing serious injury or death 

Traumatic Incidents will be handled in such a way that all those involved will be informed and receive 

appropriate support 

It is a legal requirement for schools to have a Traumatic Incident Procedure under section 70(2) of the 

Education Act 1989. 
 

Crisis Management Team 

Principal 

Deputy principal  

Board of Trustees (BOT) Chairperson  

A cultural and/or religious representative (if required) 

MoE representative 

 

Staff need to: 

Respond appropriately in a crisis situation 

Have clear steps to follow in a crisis situation 

Provide appropriate support for those involved in a crisis situation 

 

Procedures: 

 Principal is to contact appropriate emergency services if incident requires such 

 Principal to contact parents/caregivers of child/children concerned if the situation     

requires parents being contacted by the school 

 Principal is to contact outside agencies e.g.  

 Resource Teacher of Learning and Behaviour    

 (R.T.L.B) 

Grief Counselors 



Group Special Education (GSE) 

 Principal is to discuss the incident with the BOT Chairperson and staff   

 Only the principal or chairperson of the BOT is to speak to the media if there is media  

 involvement 

 Request questions to be asked by the media and time to write a written response before  

 talking to them

 If statements need to be made to children re a sudden death of a child/staff member a  

 written statement should be prepared first (brief and factual) GSE will offer support and  

 guidance  

 Parents of children not immediately involved may need to be contacted. Some children  

 may need to be with their parents.  

 Parents/caregivers are to be fully informed of the incident if appropriate—including  

procedures for attending a funeral if required, and where to get help for their   

child/children. This may be done in the form of a letter. 

 Documentation pertaining to the incident is to be kept on file 

 Children must be given the opportunity to talk about the incident. Staff should be 

available to provide support where possible 

 Children should be given supervised space if required 

 

In the event of a Traumatic Incident classroom programmes could include 

 Grief and loss 

 Stress Management   

 Relationships 

 Feelings 

 Cultural aspects of grief 

 

Contacts for Group Special Education are:  

Palmerston North ph  358 3026 or 027 272 6115 

If calling during work hours advise the administration staff the call is related to a traumatic incidence. The 

call will then receive top priority.  

 

National ph 0800 84 8326 

 

 

Signed ___________________________________ 

 

 

Date _____________________________________ 

 

 

 

 

 


